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ZESENNENA

TRAVEL

The Latin America Specialists since 1983

GENERAL CONDITIONS

RESERVATIONS: All bookings require a minimum, non-refundable, deposit of $100 00 per person. This
amount forms part of your final payment, which is due 45 days prior to departure. The non-compliance with
the above will cause all arrangements to be automatically canceled.

RESPONSIBILITY: These tours are offered by Buenaventura Travel, acting as an agent for the passenger
on the express condition that Buenaventura Travel shall not become liable for delays, losses or accidents
incurred by transportation companies, hotels, tour operators and any public services involved in operating
those tours. Buenaventura Travel cannot guarantee hotel rooms to be in specific sections or locations. All
requests, such as for adjoining rooms are on request only

Buenaventura Travel reserves the right to revise routings, hotels and/or sightseeing services or any of the
tours offered if, in the judgment of Buenaventura Travel, such action is warranted. Buenaventura Travel
assumes no responsibility for loss, theft, damage or accident to passenger's baggage. Passengers are
advised to purchase comprehensive INSURANCE before leaving home. The airlines concerned are not to be
held responsible for any act; omission or event during the time the passenger is not on board the aircraft.
The passenger ticket in use by the airlines concerned, when issued, shall constitute the sole contract
between airline and purchaser of those tickets and/or tours. All rates are subject to change due to currency
exchange fluctuation, inflation or other local economic conditions.

FULL NAME (as shown on passport):

ADDRESS:
CITY: ST: ZIP:
HMPHONE: () WKPHONE: ()

In signing this RESERVATION APPLICATION, | attest that | am 18 years of age or older and that | have
read, understand and agree to the general conditions published in this document and will not hold
Buenaventura Travel responsible for any acts of terrorism, any expenses incurred by me resulting from
cancellation, missing a flight, accident, sickness and/or damaged luggage.

SIGNATURE: DATE:

DEPOSIT: _$ CHECK#:

BUENAVENTURA Travel (CA# 1010263-10)
1527 Vancouver Avenue
Burlingame CA 94010-5537
Tel: (650) 375-7777 - Fax :(650)375-1117



